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Our Vision
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Our Value

Our Customer
Value Proposition

To be the most professional financial services organization in the 
world, providing strong, reliable, trustworthy and forward-thinking 
solutions for our clients’ most significant financial decisions. 

We provide our customers personalized financial solutions that enable 
them to confidently secure their own and their family’s futures.

Professionalism
We will be recognized as having the highest professional standards. 
Our employees and agents will possess superior knowledge and skill, 
for the benefit of our customers. 

Real Value to Customers
We are here to satisfy our customers. By providing the highest quality 
products, services, advice and sustainable value, we will ensure our 
customers receive excellent solutions to meet their individual needs. 

Integrity
All of our dealings are characterized by the highest levels of honesty 
and fairness. 

Demonstrated Financial Strength
Our customers depend on us to be here in the future to meet our 
financial promises. We earn this faith by maintaining uncompromised 
claims paying ability, a healthy earnings stream, and superior 
investment performance results, consistent with a prudent investment 
management philosophy. 

Employer of Choice
Our employees will determine our future success. In order to 
attract and retain the best and brightest employees, we will invest 
in the development of our human resources and reward superior 
performance. 
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Manulife Financial Corporation
Manulife is a leading Canada-based financial services group with principal 
operations in Asia, Canada and the United States. We operate as John 
Hancock in the U.S. and as Manulife in other parts of the world. We 
provide strong, reliable, trustworthy and forward-thinking solutions for 
our customers’ significant financial decisions. Our international network of 
employees, agents and distribution partners offers financial protection and 
wealth management products and services to millions of clients. We also 
provide asset management services to institutional customers. Assets under 
management by Manulife and its subsidiaries were approximately C$821 
billion (US$648 billion) as at March 31, 2015.

About Manulife

Global Philippines

Manulife Philippines
The Manufacturers Life Insurance Company opened its doors for business in 
the Philippines in 1907. Since then, Manulife’s Philippine Branch and later 
The Manufacturers Life Insurance Co. (Phils.), Inc. (Manulife Philippines) 
has grown to become one of the leading life insurance companies in the 
country. Manulife Philippines is a wholly-owned domestic subsidiary of 
Manulife Financial Corporation, among the world’s largest life insurance 
companies by market capitalization.

Policies in Force
(MP GROUP)

Founding Year

Premiums and Deposits  
for Insurance

Funds Under Management

Premiums and Deposits  
for Wealth

28,000 
Employees Worldwide

Insurance Commission- 
Licensed Agents

PhP 98 Billion

PhP 6 Billion

4,375

PhP 21 Billion

604,254

C$ 691 Billion

C$ 25 Billion

C$ 73 Billion
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Manulife Philippines continued to break records in 2014. We delivered impressive growth in 
insurance sales, significantly expanded our agency manpower, forged a new partnership with 
Chinabank and enhanced our customer offerings with new customer-centric products and 
solutions.

The Philippines has become increasingly important in Manulife’s efforts to expand our presence 
in Asia.  The country’s strong economic fundamentals expand the Filipino consumer’s earning 
and saving capacity, giving Manulife an increased opportunity to help customers maximize their 
protection coverage and investment returns.

Our strategy is to develop more holistic and long-lasting relationships with our customers by 
putting them at the center of everything we do. By delivering delightful service and innovative 
needs-based solutions, we aim to transition from the role of a traditional life insurance company 
to one that actively partners with customers to help them achieve a long, happy, healthy, and 
fulfilled life.

As we move into 2015, we continue to have our gaze fixed on helping secure Filipinos’ futures 
by giving them expanded access to financial solutions that are designed to fit their needs for 
protection, health, education, investment and savings.

With Manulife, one of the world’s largest and most successful financial services providers, Filipino 
families can rest assured that they have a strong, reliable, trust-worthy and forward-thinking 
partner who can help them make important financial decisions and prepare to meet their evolving 
financial needs.

Chairman’s Message
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Our strategy is to develop more holistic and long-lasting 
relationships with our customers by putting them 

at the center of everything we do.
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*40% held by China Banking Corporation (Philippines)
All entities are 100% controlled unless otherwise indicated.

Ownership Structure

Manulife Financial Corporation
(Canada)

The Manufacturers Life Insurance Company
(Canada)

Manulife Holdings (Bermuda) Limited
(Bermuda)

Manulife Financial Asia Limited
(Hong Kong)

Manulife Century Holdings (Netherlands) B.V. 
(Netherlands)

The Manufacturers Life Insurance Co. (Phils.), Inc.
(Philippines)

Manulife Chinabank Life Assurance Corporation
(Philippines) *

Manulife Financial Plans, Inc.
(Philippines)

60%

FCM Holdings Inc.
(Philippines)



We came into 2014 with a goal of expanding our distribution channels, enhancing products 
around the needs of our clients, enriching and nurturing our relationships with our clients and 
promoting Manulife’s strong brand through creative messaging. I am pleased to report that 2014 
was another record-breaking year for us, with Manulife Philippines making big strides in all of 
these areas, leading to significant sales growth.

•	 At	the	end	of	2014,	our	agency	force	stood	at	6,035	Manulife	Advisors,	a	remarkable	38%	
increase over the previous year. This is the result of aggressive and consistent recruitment 
initiatives held both in Manila and other key cities across the country.

•	 2014	also	saw	the	renewal	of	our	bancassurance	partnership	with	Chinabank,	who	increased	
their investment in Manulife Chinabank Life Assurance Corp. from 5% to 40%. This is a 
testament to our partner’s faith in the strength of our bancassurance business and paves the 
way for expanded distribution through their network.

•	 We	launched	new	products	Affluence	Income	and	Secure	Savings,	as	well	as	the	new	FlexiBundle,	
in order to bring our customers an expanded suite of savings and investment solutions.

•	 In	support	of	our	thrust	to	be	present	during	our	customers’	important	life	events,	we	
launched Bundle of Joy, a program that provides free one-year insurance coverage for 
expecting and new parents.

•	 We	launched	our	first	integrated	marketing	campaign,	leveraging	a	celebrity	endorser	to	grow	
awareness of the Manulife brand. This placed us at the top 3 in brand awareness among our 
industry peers.

These initiatives helped us deliver another year of record business results. 
•	 Insurance	sales	increased	44%	over	2013,	with	all	distribution	channels	registering	growth	in	

excess of 40%. Total sales growth increased by 4% despite 2013 being a challenging year for 
Wealth sales across the industry.

•	 Funds	under	management	grew	to	US$2	Billion,	21%	over	2013.

Our business success in 2014 has provided us with a strong start off point for 2015. We 
remain focused on delivering value and exceptional service to our customers, while we work to 
continuously expand our reach and help meet Filipinos’ evolving financial needs.

Maraming salamat po.

President & CEO’s Message
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Our business success in 2014 has provided us with a strong 
start off point for 2015. We remain focused on delivering value 

and exceptional service to our customers.

In 2014, Manulife Philippines continued on its upward trajectory, once again achieving record 
results and significant business milestones.

Some of our financial highlights include:
•	 Insurance	sales	grew	by	44%,	driving	a	total	sales	growth	of	4%,	in	spite	of	a	challenging	year	

for wealth sales.
•	 Funds	under	management	grew	by	21%,	from	PhP	81.6	Billion	in	2013	to	PhP	98.3	Billion	at	

the end of 2014.
•	 Total	assets	grew	by	21%,	from	PhP	60.6	Billion	in	2013	to	PhP	73.6	Billion	at	the	end	of	

2014.

This year also saw the renewal of our joint venture agreement with Chinabank , which was 
particularly notable, as they increased their ownership stake in Manulife Chinabank Life Assurance 
Corp. and renewed their commitment to providing insurance solutions to their valued customers.  
We have likewise seen growth in our Agency channel, with our agent manpower rising to over 
6,000 Financial Advisors, representing a 38% growth over 2013.

While we aggressively grow our business, we maintain a financial strength that allows us to 
confidently secure Filipino families’ future. In 2014, we delivered a 19% year-over-year increase in 
Shareholder’s Equity. Likewise, we continue to maintain a healthy Risk Based Capital (RBC) ratio of 
326% which is well above the regulatory minimum of 125%.

The Asian Development Bank reported that the Philippine economy grew by 6.1% in 2014 and is 
expected to grow by 6.4% in 2015 and 6.3% in 2016. This strong economic environment, which 
is fueled by a continued growth in employment, private consumption and consumer spending 
puts us in a unique position to continue to expand our reach and help even more Filipino families 
secure their future in 2015 and in the years to come.

Chief Financial Officer’s Message
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While we aggressively grow our business, 
we maintain a financial strength that allows us 
to confidently secure Filipino families’ futures.
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Board of Directors

Mark O` Dell 
Chairman

David Thomas
Director

Ryan Charland 
 Director

Rhoda Regina R. Rara
Independent Director

Janette L. Pena
Independent Director

David Balangue 
 Director

Michael Fang
Director (from August 2014)

Margarita Lopez
Director (from August 2014)

as of May 2015
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Directors’ Profiles 

Mark O` Dell (Chair)

Mark O’Dell (57) was elected as Director and Chairman of 
the Board of Manulife Philippines on February 14, 2013. 
He is also the Senior Vice President & Regional Executive 
for Malaysia, Philippines & Singapore, ASEAN Operations 
of Manulife Asia, Chairman & Director of Manulife China 
Bank Life Assurance Corporation and Chairman & Director 
of Manulife Financials Plans, Inc. As Chairman, Mr. O’Dell 
is responsible for managing the affairs and development 
and effective functioning of the Board, provides leadership 
in Board Governance, cts in an advisory capacity on 
behalf of the Board to the President and CEO, manages 
the relationships between management and the Board 
and assists in managing shareholder agreement. Prior 
to his current role, Mr. O’Dell served as Senior Executive 
Vice President & Gen Manager, Manulife Asia (2008-
2012); Executive Vice President & Gen. Mngr, American 
International Assurance (AIA) Singapore and Brunei (2004-
2008); Senior Vice President & General Manager, AIA 
Malaysia (2000 – 2004); Vice President & General Manager, 
AIA Indonesia  (1998– 2000); and Vice President and 
Director of Agencies, AIA Indonesia (1998 – 2000).

Robert A. Cook  
(February 2014 – April 2015) 
 
Robert A. Cook (60) served as the Company’s Non-Executive 
Director from April 12, 2007 until his retirement in April 
2015. Prior to his retirement, Mr. Cook had occupied various 
roles within the Manulife Financial as Director of John 
Hancock International, Inc (February 2007 to September 
2010), Director of Manulife Asset Management (Asia 
Lmtd., (February 2007 to September 2007) and Executive 
Vice President, John Hancock US Insurance Group (August 
2005-December 2006). 

Ryan Shane Charland 

Ryan Charland (35) has been the President and Chief 
Executive Officer of Manulife Philippines since January 2014. 
He was first elected as the Company’s Director in August 
2013. Mr. Charland has worked for Manulife Financial in 
various leadership functions in product development, finance 
and corporate risk management for more than 10 years and 
brings a breadth of expertise to this role.
 
Mr. Charland joined Manulife in August 2003, working in 
the U.S. Division and Corporate Audit before joining U.S. 
Life Product Management in 2006. There he was rapidly 
given roles of greater responsibility, culminating in his 
appointment as the Pricing Officer in January 2010. Mr. 
Charland relocated to Asia in November 2011 as Regional 
Chief Risk Officer based in Hong Kong. There he established 
the risk management function and strengthened the local 
risk governance of all Manulife’s operating entities in Asia.
 
Mr. Charland holds a Bachelor of Science degree in 
Computer Science and Actuarial Science from the University 
of Toronto.

David Gareth Thomas

David Thomas (50) is the Senior Vice President for Human 
Resources of Manulife Asia. He was first elected as Director 
of the Company and its affiliate, Manulife Financial Plans, 
Inc., on April 10, 2014 and was re-elected again during the 
last annual stockholders meeting on March 31, 2015. Prior 
to his current role, Mr. Thomas served as the Global Head 
Country Human Resources of Standard Chartered Bank from 
June 2002 to June 2014. 

Michael Fang 

Michael Fang (45) was first elected as the Company’s 
Director on August 19, 2014. He concurrently sits as Director 
of Manulife Financial Plans, Inc., and Manulife Chinabank 
Life Assurance Corp., while at the same time acting as the 
Vice President and Divisional Chief Actuary, Asia, Manulife 
Financial Asia Limited. His was previously the Vice President 
& Chief Actuary of Manulife-Sinochem Life Insurance 
Company (December 2010 – April 2014) and Supervising 
Actuary-Managing Actuary, Genworth Financial (2002-
2009). He also served as an Actuarial Analyst, Associate 
Actuary of the USAA Life Insurance Company (1992 – 2002). 

Margarita Lopez

Margarita Lopez (47) is presently the Vice President and 
Head of Digital of Manulife Financial Asia Limited, while 
concurrently serving as the Director of the Company and 
of its affiliates, Manulife Financial Plans, Inc., and Manulife 
China Bank Life Assurance Corp. She was first elected as 
Director on August 14, 2014. Ms. Lopez was previously 
the Senior Vice President and Chief Operations Officer of 
Manulife Philippines (February 2010 – September 2014). 
Prior to her role in the Company, she was the Chief 
Operating Officer of Philippine AXA Life (2007 – 2010); 
Division Head, Vice President, United Coconut Planters Bank 
(1996 – 2004) and  Senior Consultant of Arthur Andersen & 
Co.(1995- 1996).

Rhoda Regina R. Rara
 (Indepe ndent Director)  

Rhoda Regina Rara (49) has been an Independent 
Director since her first election on September 3, 2007. 
She concurrently serves as an Independent Director to 
Manulife Financial Plans, Inc., and Manulife China Bank 
Life Assurance Corp. She is presently Managing Partner of 
MarksPro Philippines/Law Firm of Reyes Rara & Associates 
and the Corporate Secretary of Intellectual Property 
Professors & Research Organization of the Philippines’ IP 
Business Holdings, Inc. Prior to her present roles, Ms. Rara 
was a Partner at Ponce Enrile Reyes & Manalastas Law 
Offices (1990-2004) and Corporate Secretary of First Asia 
Realty Development Corp., (1996-2004) and Phil. Global 
Communications, Inc., (1994 – 1996).

Janette L. Peña (Independent Director)
(Independent Director)

Janette L. Pena (55) is an Independent Director of the 
Company and of its affiliates, Manulife Financial Plans, Inc., 
and Manulife China Bank Life Assurance Corp. She was 
first elected as Director on May 16, 2007. She concurrently 
sits as Director and Corporate Secretary of Salcon Holdings 
Phil, Inc., Pancake House Group of Cos., SR Capital Group 
of Cos., and Macondray Group of Cos. Prior to her present 
roles, Ms. Pena was a Senior Partner at Ponce Enrile Reyes 
Manalastas Law Offices (1985-2003).

David Balangue
(Independent Director)

David Balangue (64) was first elected Independent Director 
in February 2007. He also serves in the same capacity 
for Manulife Financial Plans, Inc., while presently acting 
as the President/Chairman of Makati Commercial Estate 
Association, Inc., President of Makati Parking Authority, Inc., 
Consultant of the Philippine Deposit Insurance Corp., and as 
Director of Trans-Asia Oil & Energy Development Corp., and 
Maybank ATR Kim Eng Financial Corp. Mr. Balangue was 
previously the Chairman of Sycip Gorres Velayo & Co., from 
2004 to 2010 after acting as its Managing Partner  from 
2004 to 2009. 
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Ryan Charland
President & Chief Executive Officer

John Januszczak
SVP & Chief Operations Officer

David James Grant
SVP & Chief Agency Officer

Jasper Hendrik T. Cheng
SVP & Chief Product Officer & Actuary

Macaria Trinidad Gaspar
SVP & Chief Investment Officer

Melissa L. Henson
VP & Chief Marketing Officer

Amor Datinguinoo
VP & Head of Legal & CompliancePeter McKeown

SVP & Chief Finance Officer

Anthony P. Perez
SVP & Head of Alternative  
Distribution & Group

Roland Marquez
SVP & Head of Human Resources

as of May 2015
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Judith Baliton
VP & New Business & Underwriting

Ai Ai Goh 
VP & Territory Head

Bing L. De Los Reyes
VP & Territory Head

Mikael D. Diaz de Rivera
VP & Head, Agency Operations

Stephen L. Ong
VP & Territory Head

Marlon Vicente
VP & Territory Head

Edwin Magpantay
VP & Financial Controller

as of May 2015
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In 1901, the first Manulife life policy was sold in the Philippines. A few years later, in 1907, the Manufacturers Life Insurance 
Company received its license to engage in business in the country. Since then, Manulife has grown to become one of the top 
five life insurance companies in the Philippines.

Prior to incorporation in the Philippines, Manulife operated a Philippine branch from February 1907 to December 1998. Since 
January 1, 1999, the Manufacturers Life Insurance Co. (Phils.), Inc. (“Manulife Philippines”) has operated as a wholly-owned 
domestic subsidiary of Manulife Financial Corporation.

Manulife Philippines also operates a pre-need subsidiary, Manulife Financial Plans, Inc. (MFP), and a bancassurance joint 
venture company, Manulife Chinabank Life Assurance Corporation (MCBL) with China Banking Corporation.

Another Manulife entity operating in the country, Manulife Data Services, Inc., the legal name of Manulife Business Processing 
Services (MBPS) in Manila, is a wholly-owned subsidiary of Manulife Financial Corporation created in 2006 to provide financial, 
insurance and wealth management operations services to Manulife’s global operations that span across Asia, Canada and the 
United States. MBPS is independent from the operations of the Manulife Philippines group.

Financial Solutions

In 2014, we launched new solutions aimed at providing our customers and their families with a broader set of savings and 
investment options to meet their financial needs.

For	Manulife	Philippines	Clients,	we	introduced	Affluence	Income,	Secure	Savings,	and	the	new	FlexiBundle.

MCBL	likewise	launched	MCBL	Affluence	Income	and	MCBL	Money	Max	Secure.

Business Operations

Our agency retention standards play a key role in maintaining a professional agency force. We continue to focus on recruiting 
and training quality Financial Advisors and Agency Leaders, as we further our goal of delivering the most professional service 
to our customers and stakeholders. 

With headquarters in Metro Manila, Manulife Philippines reaches out to customers across the country through 32 strategically-
located branch offices and a team of over 6,000 professional agents nationwide.

Manulife in the Philippines Branch Map

METRO MANILA
 1 Hanston - Ortigas, Pasig City
 2 Quezon Avenue, Quezon City
 3  Banawe, Quezon City
 4  Alabang, Muntinlupa City
 5  Escolta
 6  Binondo

LUZON
 7  Malolos City Bulacan
 8  Cabanatuan City Nueva Ecija
 9  Santiago City Isabela
 10  Angeles City Pampanga 
 11  Balanga City Bataan
 12 Dagupan City Pangasinan
 13 Baguio City Benguet
 14 Calamba City Laguna
 15 Nuvali, Sta Rosa Laguna
 16 Lipa City Batangas
 17 Batangas City Batangas
 18 Tarlac City Tarlac
 19 Tuguegarao Cagayan

VISAYAS
 20 Davao City Davao
 21 Cagayan de Oro City CDO
 22 Iligan City Iligan
 23 General Santos City General Santos
 24 Zamboanga City Zamboanga

MINDANAO
 25 Cebu City Cebu
 26 Iloilo City Iloilo
 27 Bacolod City Negros Occidental
 28 Tacloban City Leyte
 29 Dumaguete City Negros Oriental
 30 Tagbilaran City Bohol
 31  Ormoc Leyte
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MANULIFE CHINABANK LIFE ASSURANCE CORPORATION

Following seven years of partnership, China Bank and Manulife 
Philippines renewed our bancassurance alliance with an increased bank 
ownership stake in Manulife China Bank Life Assurance Corporation.

In October 2014, China Bank and Manulife Philippines 
signed a renewed agreement that strengthens our strategic 
bancassurance alliance through an increased bank ownership 
stake in Manulife China Bank Life Assurance Corporation 
(MCBL). China Bank increased their investment in MCBL  
from 5% to 40% through a purchase of shares.

This renewed and fortified partnership between Manulife and 
China Bank and the new MCBL ownership structure enable 
increased collaboration for product development, allowing 
us to better meet the evolving needs of bank customers in 
relation to protection, wealth, savings, education and health 
solutions. This offers China Bank customers greater product 
choice	and	more	flexibility,	thus	supporting	the	Bank’s	goal	of	
being a one-stop-shop for financial services for their various 
client segments. Our strategic alliance also brings forth 

opportunities for expanding distribution to new customer 
segments within the bank, such as in China Bank Savings, 
and in China Bank’s recently-acquired Plantersbank.

2014 also saw the introduction of two new products for the 
China	Bank	customer	base:	MCBL	Affluence	Income	and	
MCBL Money Max Secure. This provides us with a stronger 
set of solutions that can address China Bank customers’ 
evolving financial needs.

Since October 2007, MCBL has grown into a business of 
significance for both China Bank and Manulife. Buoyed by 
our strengthened allicance, we embark on our next phase 
of growth and work toward our common purpose: to make 
MCBL the biggest, most professional bancassurance company 
in the industry. 
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Corporate Governance   

Corporate Governance Policy

Manulife Philippines commits to maintain its good Corporate 
Governance and continually improves on it because it 
believes in the importance of ensuring that the needs and 
interests of all its stakeholders are taken into account in a 
balanced and transparent manner as shown in its ASEAN 
Corporate Governance Scorecard.

Manulife Philippines submits annually its Corporate 
Governance Scorecard in compliance with the relevant IC 
Circular Letters. 

Pursuant to the latest Circular Letter on Corporate 
Governance, IC Circular Letter No. 2015-23 on the ASEAN 
Corporate Governance Scorecard, the following information 
for the year 2014 are provided in this annual report:

Role and Responsibilities of the Board

The Board of Directors exercises all the powers of the 
corporation as granted by the Corporation Code of the 
Philippines, the Company by-laws, the Manual of Corporate 
Governance, and all other relevant laws, rules, regulations 
and documents. 

The Board of Directors is responsible for providing 
independent oversight of the management of the business 
and affairs of the Company.

Consistent with its Parent Company’s Board Mandate, the 
Board approves strategic plans, strategic initiatives and 
business decisions taking into account, among other things, 
the opportunities and risks of business. The Board also 
reviews and approves significant public disclosure policy and 
documents, including the financial statements and related 
disclosures prior to their release. 

The Board likewise oversees the succession planning process 
of the Company, including the selection, appointment and 
development of the Chair of the Board, the Board members, 
the CEO and other senior executive officers, including 
the heads of the Company’s oversight functions, and the 
termination of the CEO, if required. 

Risk Management and Internal Controls 

The Board considers all principal risks facing the Company, as 
well as measures to manage these risks. The Audit 

Committee ensures that comprehensive policies, risk 
management policies and internal control systems are in 
place to mitigate our exposures. 

The Company’s risk policies, risk management processes, 
internal controls and management information systems are 
updated on a regular basis to ensure they match our risk 
profile and comply with regulatory requirements.

As required by the U.S. Sarbanes-Oxley Act, the CEO and the 
Chief Financial certify our annual financial statements and 
evaluate and report on the effectiveness of the Company’s 
disclosure controls and procedures. 

The Audit Committee has direct communication, including 
in camera meetings, with the Internal Auditor, Independent 
Auditor and appointed Actuary, as well as with our principal 
regulator, the Insurance Commission (IC).  

2014 COMMITTEES 

Executive Committee

Ryan Shane Charland President & CEO

Peter McKeown Senior Vice President & CFO/ 
Treasurer

Margarita B. Lopez Senior Vice President & 
Chief Operations Officer 
(Until September 2014) 

Macaria Trinidad F. Gaspar Senior Vice President – Chief 
Investment Investment Officer

Judith L. Baliton Vice President & Chief 
Underwriter, New Business and 
Underwriting

Bellaflor	L.	De	Los	Reyes Vice President – Territory Head

Roland Marquez Senior Vice President & Head of 
Human Resources

Anthony P. Perez Senior Vice President – 
Alternative Distribution

Edwin Magpantay Vice President & Finance 
Controller

David James Grant Senior Vice President & Chief 
Agency Officer

Rina Isabel Velasquez Vice President – Product Actuary

Jasper Hendrik T. Cheng Vice President –Corporate 
Planning & Valuation Actuary

Stephen Martin Segismundo Vice President – Territory Head

Stephen Ong Vice President & Territory Head

Amor M. Datinguinoo Vice President – Chief 
Compliance Officer

Paul Anthony P. Mandal Corporate Secretary

Executive Committee and Management Committee 
meetings are held quarterly to facilitate communication and 
dissemination of information in a cost-efficient and timely 
manner.

Audit Committee

The Audit Committee, comprising of the following directors, 
met four (4) times in 2014. 

•  Janette Pena (Committee Chair, Independent Director)
• Rhoda Rara (Independent)
•  Mark O’Dell
•  Ryan Charland 
•  Indren S. Naidoo (until August 2014) 
•  David Banks (until April 2014)
•  Michael Fang, Certified Public Accountant   

(from August 2014) 
•  Margarita Lopez (from August 2014)

The attendance details of members at the Nomination and 
Remuneration Committee meetings are shown:

Feb 24, 2014 April 10, 2014 Aug 19, 2014 Nov 24, 2014

Present: Present: Present: Present:

Rhoda R. Rara Rhoda R. Rara Rhoda R. Rara Rhoda R. Rara

Janette L. Pena Janette L. Pena Janette L. Pena Janette L. Pena

Indren S. Naidoo Indren S. Naidoo Indren S. Naidoo Michael Fang

David N. Banks Ryan Charland Ryan Charland Ryan Charland

Ryan Charland Margarita Lopez

Nomination & Remuneration Committee
The Nomination and Remuneration Committee, composed of 
the following directors met thrice (3) in 2014: 

•  Rhoda Rara (Committee Chair, Independent Director)
•  Janette Pena (Independent) 
•  Indren S. Naidoo (until August 2014) 
•  David Banks (until April 2014)
•  Robert Allen Cook (from April 2014) 
•  Michael Fang (from August 2014)

The attendance details of members at the Nomination and 
Remuneration Committee meetings are shown: 

April 10, 2014 August 19, 2014 November 24, 2014

Present Present Present

Rhoda R. Rara Rhoda R. Rara Rhoda R. Rara

Janette L. Pena Janette L. Pena Janette L. Pena

Indren S. Naidoo Indren S. Naidoo Mark O'Dell

David Banks Robert Cook Ryan Charland

Board Process

The Board meetings are held on a quarterly basis unless a 
special meeting is necessary to consider urgent matters. 

The directors receive the notice of the meeting and the 
meeting pack 21 calendar days in advance. The meeting pack 
includes information on the Company’s operation, minutes 
of last Board Committee meeting, and all other documents 
needed for the Board meeting discussion.
 
Minutes of meetings of the Board and all committees are 
kept by the Corporate Secretary. The said minutes are open 
for inspection by directors and stockholders upon request.

Board Meetings in 2014

The Board met six (6) times in 2014. All these meetings were well-attended, as shown:  

February 24, 2014 April 10, 2014
July 8, 2014

Special Meeting
August 19, 2014

September 8, 2014
Special meeting

November 28, 2014

Present Present Present Present Present Present

1 Mark O’Dell 1 Mark O’Dell 1 Mark O’Dell 1 Robert Cook 1 Robert Cook 1 Robert Cook

2 Robert Cook 2 Robert Cook 2 Robert Cook 2 Ryan Charland 2 Ryan Charland 2 Mark O’Dell

3 Indren S. Naidoo 3 Ryan Charland 3 Ryan Charland 3 Indren S. Naidoo 3 Michael Fang 3 Ryan Charland

4 David Banks 4 Indren S. Naidoo 4 Indren S. Naidoo 4 David Thomas 4 Margarita Lopez 4 Michael Fang

5 Ryan Charland 5 David Banks 5 David Thomas 5 Rhoda R. Rara 5 Rhoda R. Rara 5 Margarita Lopez

6 Rhoda R. Rara 6 Rhoda R. Rara 6 Rhoda R. Rara 6 Janette L. Pena 6 Janette L. Pena 6 David Balangue

7 Janette L. Pena 7 Janette L. Pena 7 Janette L. Pena 7 David Balangue 7 David Balangue 7 Rhoda R. Rara

8 David Balangue 8 David Balangue 8 David Balangue 8 Janette L. Pena
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Venue of meetings

All the Board and Committee meetings were held in the 
Company’s head office at LKG Tower, Ayala Ave., Makati City.
 
Directors’ Orientation Program and Continuing 
Education

The Corporate Secretary provides the orientation for new 
directors to explain the organizational profile, charters, by 
laws, policies and procedures in the company. A corporate 
governance seminar is arranged for each director to ensure 
adherence to best practices on corporate governance.

All directors are required by the Company to undergo Anti-
Money Laundering and Anti-Terrorism and Financing (AMLTF) 
training and certification. They are also required to sign 
the Company’s Code of Business Conduct and Ethics and a 
Conflict	of	Interest	Disclosure	Statement	annually.			
 The Board members engage in informal meetings on a 
quarterly basis to further discuss issues and strategies.

Performance evaluation

The company has established its own performance 
evaluation, the criteria of which are based on the Insurance 
Commission circular on corporate governance. The Board 
conducts a self-assessment of their performance as well 
as the Committees and the President and Chief Executive 
Officer, annually. 

To assess itself, the Board conducted a Board Effectiveness 
Survey wherein each director shall answer a questionnaire 
that determines his/her satisfaction of their own, of the 
board and of the committees’ responsibility, operations, and 
effectiveness.”  

Succession Plan 

The Board oversees the succession planning of the CEO 
and senior executive officers, including the heads of the 
Company’s oversight functions, and the termination of 
CEO. All nominations to such positions shall be through 
the Nomination and Remuneration Committee who 
shall evaluate the nominees’ competency and shall make 
appropriate recommendation to the Board. 

COMPANY POLICIES

Whistle Blowing Policy 

The Company has a Whistle Blowing Policy which encourages 
employees to talk to appropriate personnel about suspected 
or potential illegal or unethical behavior or when the 
employee is in doubt about the best course of action in a 
particular situation. It is also the policy of the Company not 
to allow retaliation for reports of misconduct by others made 
in good faith. Directors, officers, employees, representatives 
and other associates are expected to cooperate in internal 
investigations of misconduct. 

Employees are also encouraged to report by providing a 
hotline where they are duty-bound to report suspected 
unethical behaviors or where can air their grievances 

anonymously.
Anti-Bribery and Anti-Corruption Policy

Company abides with the Philippines’ existing laws, rules and 
regulations governing Anti-Bribery and Anti-Corruption, i.e., 
Republic Act No. 3019 (Anti-Graft and Corrupt Practices Act).

Related Party Transactions 

Directors, officers and employees are required by the 
Company’s Code of Business Conduct and Ethics to 
immediately report their interest in transactions and any 
conflict	of	interest	or	potential	conflict.
 
Directors and executives are also required to abstain from 
participating in any discussion on a particular subject that 
they	are	conflicted.	

Related Party transactions (RPTs) exist and details of which 
are provided in Note 26 of the Audited Financial Statement. 
None of these transactions may be classified as financial 
assistance to other entities other than wholly-owned 
companies. These RPTs are conducted in such a way as that 
they are fair and at arm’s length.  

Arm’s Length 

Directors and executives must not be associated in any way 
with agreements between the Company and suppliers in 
which they or a member of their immediate family have 
an interest or which might result in their or their family 
member’s personal gain.

Insider Trading Policy 

Directors, officers, employees, representatives and other 
associates of the Company are prohibited from (a) benefiting 
from opportunities that are discovered through the use 
of Company property, information or position; (b) using 
Company property, information or position for personal 
gain; and (c) competing with the Company. They owe to 
the Company to advance its legitimate interests when the 
opportunity to do so arises.

External Audit

As approved by the Board, the Company engages the 
services of SGV and Co. as its external auditor. The audit fees 
of SGV and Co., for 2014 amounted to P1.8 million while 

the non-audit fee is nil. 
Local Procurement Policy

Manulife has put in place a framework of policies, processes 
and tools, as well as a team of sourcing and contracts 
experts, to assist all business units in meeting their 
procurement and expense management objectives. The 
purpose of the Procurement Policy is to provide guidance 
to employees and work area managers in their purchasing 
requirements in order to obtain maximum value for the 
Company for each and every spending decision. This requires 
all stakeholders to work collaboratively to ensure:

1.  Compliance with related policies is achieved;
2.  All dealings with Suppliers are consistent with Manulife’s 

Code of Business Conduct and Ethics;
3.  Procurement processes are competitive and transparent;
4.  Manulife’s business requirements are clearly stated;
5.  Manulife’s risk exposure us identified, assessed and 

effectively managed;
6.  All contracts and supporting documents are reviewed 

and approved by appropriate officers; and,
7.  Suppliers meet their contractual, pricing and service level 

commitments.

Supplier Selection Criteria 

In Manulife, it is important that the supplier selection 
process must be both objective and transparent. The supplier 
selection decesion should be based on evaluation criteria that 
include, but are not limited to, the supplier’s:

1.  Demonstrated ability to meet stated requirements;
2.  Ability to provide competitive pricing (based on total 

cost of ownership); 
3.  Excellent customer service;
4.  High quality products and/or services; 
5.  Financial stability
6.  Technical skill and capacity to meet current and future 

needs; and,
7.  Willingness to agree to Manulife’s contract terms and 

conditions.

SHAREHOLDER INFORMATION

Rights of Shareholders

The shareholders have the powers and responsibilities as 
stated in the Corporation Code of the Philippines, the 
Company’s By-laws, the Manual of Corporate Governance, 
and all other relevant laws, rules, regulations, and 

You make the call.

You make important decisions everyday.  
If you see or hear something that seems 
unethical, unprofessional, illegal, fraudulent, 
or questionable or observe conduct that 
does not meet the values of our Company, 
it is your right and responsibility to report 
it. The Ethics Hotline – You Make the Call.

The Manulife Financial and John Hancock Ethics Hotline enables 

employees to ask questions about our Code of Business Conduct and 

Ethics or report suspected misconduct. In addition to other available 

avenues of reporting, which include speaking with your manager, 

legal, compliance, human resources and employee relations, the Ethics 

Hotline is available 24-hours per day, seven days per week and can be 

used anonymously if you choose. You may report suspected or potential 

illegal or unethical behavior without any fear of retaliation.

Protect our Company’s reputation.

PHILIPPINES      QTY=     Delivery Instructions: 

www.manulifeethics.com

1.  From an outside line dial the AT&T  
Direct Dial Access® for your location: 

Philippines (PLDT)  1010-5511-00

Philippines (Globe, Philcom, Digitel, Smart)  105-11

Philippines (Tagalog Operator) 105-12

2. At the prompt dial 866-294-9534

3.  The call will be answered in English.  
To continue your call in another language: 

•  Please state your language to request an interpreter.

•  It may take 1-3 minutes to arrange for an interpreter.

• During this time please do not hang up.
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documents.
Among other, all of Company’s shareholders have the right to: 

1. Participate in the amendments of the Company’s 
constitution

2. Authorize issuance of additional shares;
3. Transfer all or substantially all assets of the Company, 

CORPORATE SOCIAL RESPONSIBILITY

It is also Manulife’s mission to help improve the quality of 
life for people in the areas and communities where we do 
business. To this end, Manulife Philippines has embarked 
on several community activities in the areas of community 
rehabilitation, housing, education and nutrition.

MANULIFE  - GAWAD KALINGA VILLAGE

Manulife Philippines has had a long-standing partnerhip with 
Gawad Kalinga (GK) Community Development Foundation, 
Inc. Since 2010, Manulife has supported the development 
of a community of 124 underprivileged families under the 
stewardship of Gawad Kalinga.

The Manulife – GK Village is a 3,118 square-meter housing 
community project in Soldiers’ Hills, Barangay Putatan, 
Muntinlupa City. In the second quarter of 2014, Manulife 
Philippines handed over a fifth cluster of 20 houses to the 
community. Since breaking ground in December 2010, 
Manulife has delivered a total of 88 houses out of our 
commitment of  124 homes.

TYPHOON HAIYAN (YOLANDA) RELIEF 

Typhoon Haiyan, which was one of the strongest tropical 
cyclones on record, devastated portions of the Visayas region 
in November 2013. Since then, Manulife Philippines and our 
employees have provided aid to the affected areas, banding 
together to deliver immediate relief in the aftermath of the 
typhoon and participating in the rebuilding and rehabilitation 
efforts in the region.

In the second quarter of 2014, Manulife Philippines supported 
the reconstruction of a school in the mountains of Tacloban, 
Leyte. The project, which involved building the roof, electrical 
repairs and reconstruction of the school buildings’ walls, was 
completed in time for the opening of classes in June 2014, 
providing 200 children with a place to learn and a way to 
return to their normal lives following Yolanda.

The ACGS requires that the Annual Report contains financial 
and non-financial information, hence, we suggest including 
also the information below, if there is no similar section in 
the AR where these may be found: 

Life Insurance Operations

Manulife Philippines Gross Premiums amounted to P13.45 
billion in 2014, a decrease of 11% versus previous year. 
A total of 254,533 individual and 523 group policies are in-
force as of Dec. 31, 2014.

Net Insurance Benefits and Claims totaled P11.63 billion, a 
decrease of 19.6 % from last year.

Net Investment Income

Net Investment Income amounted to P2.52 billion in 2014 
reflecting	a	1.2%	growth	from	2013.

Profit and Loss Account

Total Revenue was P17.84 billion, a 13.9% decrease over the 
previous year. Benefits and other expenses were at P16.29 
billion resulting in income before income tax of P1.55 billion.

which may result in the sale of the Company;
4. Effectively participate in and vote in general shareholder 

meetings;
5. Nominate candidates for board of directors; and,

As provided in the Company by-laws, the shareholders are 
aware of the rules and voting procedures that govern the 

general shareholder meetings. 

The Company’s Shareholders

Name Shares Held Amount Paid % of Ownership Nationality

The Manufacturers Life Insurance Co. 929,991.0 PhP 929,991,000.00 99.999% Canadian

Mark Steven O`Dell (Chairman) 1.0 PhP 1,000.00 nil American

Robert Allen Cook (Vice Chairman) 1.0 PhP 1,000.00 nil Canadian

David Thomas (Director) 1.0 PhP 1,000.00 nil British

Michael Fang (Director) 1.0 PhP 1,000.00 nil American

Ryan Shane Charland (Director) 1.0 PhP 1,000.00 nil Canadian

Margarita Lopez (Director) 1.0 PhP 1,000.00 nil Filipino

Janette Lacson Pena (Independent Director) 1.0 PhP 1,000.00 nil Filipino

Rhoda Regina Reyes-Rara (Independent Director) 1.0 PhP 1,000.00 nil Filipino

David L. Balangue (Non-Executive Director) 1.0 PhP 1,000.00 nil Filipino
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In September 2014, ten Manulife Philippines employees 
volunteered to rebuild homes for 20 families at the Manulife-
Gawad Kalinga Village in Barangay Bugasong, Antique. The 
employee-volunteers provided construction and labor work 
at the site. These homes are expected to be completed and 
ready for awarding in Q2 2015.

In the third quarter of 2014, Manulife partnered with 
Philippine Business for Social Progress (PBSP) to provide 75 
families across Leyte with access to business skills training 
as well as an inventory of goods required to open their own 
variety or ‘sari-sari’, stores.

MANULIFE AND JOLLIBBEE GROUP FOUNDATION’S BUSOG, 
LUSOG, TALINO PROGRAM

iNotice is Manulife’s electronic billing statement facility, which 
allows clients to receive billing notices via email.

In partnership with Jollibee Group Foundation’s Busog, Lusog, 
Talino (BLT) School Feeding program, one child is sponsored 
under the BLT lunch program for each new enrollment in 
Manulife’s iNotice . Manulife Philippines sponsored feeding 
programs in Katutubo Village Elementary School in Porac, 
Pampanga and P. Bernardo Elementary School in Quezon 
City.

28
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Independent Auditors’ Report

The Stockholders and the Board of Directors
The Manufacturers Life Insurance Co. (Phils.), Inc.

*SGVFS013187*

INDEPENDENT AUDITORS’ REPORT

The Stockholders and the Board of Directors
The Manufacturers Life Insurance Co. (Phils.), Inc.

Report on the Parent Company Financial Statements

We have audited the accompanying parent company financial statements of The Manufacturers Life
Insurance Co. (Phils.), Inc. (a wholly owned subsidiary of The Manufacturers Life Insurance
Company - Canada), which comprise the parent company statements of financial position as at
December 31, 2014 and 2013, and the parent company statements of income, statements of
comprehensive income, statements of changes in equity and statements of cash flows for the years
then ended, and a summary of significant accounting policies and other explanatory information.

Management’s Responsibility for the Parent Company Financial Statements

Management is responsible for the preparation and fair presentation of these parent company financial
statements in accordance with Philippine Financial Reporting Standards, and for such internal control
as management determines is necessary to enable the preparation of parent company financial
statements that are free from material misstatement, whether due to fraud or error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these parent company financial statements based on our
audits.  We conducted our audits in accordance with Philippine Standards on Auditing.  Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the parent company financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
in the parent company financial statements.  The procedures selected depend on the auditor’s
judgment, including the assessment of the risk of material misstatement of the parent company
financial statements, whether due to fraud or error.  In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and fair presentation of the parent
company financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control.  An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by the management, as well as evaluating the overall
presentation of the parent company financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

SyCip Gorres Velayo & Co.
6760 Ayala Avenue
1226 Makati City
Philippines

Tel: (632) 891 0307
Fax: (632) 819 0872
ey.com/ph

BOA/PRC Reg. No. 0001,
   December 28, 2012, valid until December 31, 2015
SEC Accreditation No. 0012-FR-3 (Group A),
   November 15, 2012, valid until November 16, 2015

A member firm of Ernst & Young Global Limited

*SGVFS013187*

- 2 -

Opinion

In our opinion, the parent company financial statements present fairly, in all material respects, the
financial position of The Manufacturers Life Insurance Co. (Phils.), Inc. as at December 31, 2014 and
2013, and its financial performance and its cash flows for the years then ended in accordance with
Philippine Financial Reporting Standards.

Report on the Supplementary Information Required Under Revenue Regulations 15-2010

The supplementary information required under Revenue Regulations 15-2010 for purposes of filing
with the Bureau of Internal Revenue is presented by the management of The Manufacturers’ Life
Insurance Co. (Phils.), Inc. in a separate schedule.  Revenue Regulations 15-2010 requires the
information to be presented in the notes to financial statements.  Such information is not a required
part of the basic financial statements.  The information is also not required by Securities Regulation
Code Rule 68, As Amended (2011).  Our opinion on the basic financial statements is not affected by
the presentation of the information in a separate schedule.

SYCIP GORRES VELAYO & CO.

Lucy L. Chan
Partner
CPA Certificate No. 88118
SEC Accreditation No. 0114-AR-3 (Group A),
 February 4, 2013, valid until February 3, 2016
Tax Identification No. 152-884-511
BIR Accreditation No. 08-001998-46-2015,
 February 27, 2015, valid until February 26, 2018
PTR No. 4751267, January 5, 2015, Makati City

March 31, 2015

A member firm of Ernst & Young Global Limited
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Parent Company Statements of Financial Position

*SGVFS013187*

THE MANUFACTURERS LIFE INSURANCE CO. (PHILS.), INC.
(A Wholly Owned Subsidiary of The Manufacturers Life Insurance Company - Canada)
PARENT COMPANY STATEMENTS OF FINANCIAL POSITION

December 31
2014 2013

ASSETS

Cash and Cash Equivalents (Notes 4 and 25) P=1,769,402,700 P=1,739,432,464
Insurance Receivables (Notes 25 and 26) 140,881,137 147,637,928
Financial Assets

Available-for-sale financial assets (Notes 5 and 25) 43,577,239,234 38,805,106,006
Financial assets at fair value through

profit or loss (Notes 5, 6 and 25) 21,299,740,650 13,086,716,468
Loans and receivables (Notes 3, 5, 25, 26 and 28) 5,098,353,334 4,802,634,374
Derivative assets (Notes 5 and 25) – 47,634,892

Accrued Income (Notes 7 and 25) 372,579,289 323,769,351
Reinsurance Assets (Notes 13, 25 and 26) 16,568,271 4,018,508
Investments in Subsidiaries - at cost (Note 8) 926,883,873 1,287,149,465
Property and Equipment (Notes 3, 9 and 28) 165,937,275 160,405,130
Intangible Assets (Notes 3, 10 and 28) 59,766,400 67,237,200
Other Assets (Notes 11 and 28) 130,181,879 145,583,802

P=73,557,534,042 P=60,617,325,588

LIABILITIES AND EQUITY

Liabilities
Insurance contract liabilities (Notes 12 and 13) P=48,496,378,266 P=38,788,702,097
Policyholders’ dividends (Note 25) 4,497,459,164 4,647,239,259
Reserve for policyholders’ dividends 957,013,701 957,855,201
Insurance payables (Note 25) 92,365,278 56,312,634
Premium deposit fund (Note 25) 52,567,139 52,628,189
Accounts payable and accrued expenses (Notes 14 and 25) 956,976,949 529,284,588
Due to related parties (Notes 25 and 26) 18,024,516 5,407,398
Pension liability (Note 23) – 13,359,846

Total Liabilities 55,070,785,013 45,050,789,212

Equity
Capital stock (Notes 16 and 28) 930,000,000 930,000,000
Additional paid-in capital (Note 16) 50,635,817 50,635,817
Retained earnings 8,187,939,902 7,113,964,321
Reserve for fluctuation in value of available-for-sale

financial assets (Notes 5 and 28) 9,318,173,310 7,471,936,238
Total Equity 18,486,749,029 15,566,536,376

P=73,557,534,042 P=60,617,325,588

See accompanying Notes to Parent Company Financial Statements.

Parent Company Statements of Income
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THE MANUFACTURERS LIFE INSURANCE CO. (PHILS.), INC.
(A Wholly Owned Subsidiary of The Manufacturers Life Insurance Company - Canada)
PARENT COMPANY STATEMENTS OF INCOME

Years Ended December 31
2014 2013

REVENUE
Gross premiums earned on insurance contracts P=13,452,918,881 P=15,087,968,542
Reinsurers’ share of gross premiums earned on insurance

contracts (95,336,937) (86,115,667)
Net insurance premiums earned (Note 17) 13,357,581,944 15,001,852,875

Investment income (Note 18) 2,515,426,319 2,492,559,142
Gain on sale of available-for-sale financial assets (Note 5) 146,078,204 2,010,597,073
Foreign currency exchange gains 9,457,376 103,050,063
Swap income (Note 5) 7,863,316 11,410,731
Fees and commission income 2,100,431 1,475,926
Other income (Note 19) 1,798,414,357 1,089,975,725

Total revenue 17,836,921,947 20,710,921,535

BENEFITS, CLAIMS AND OPERATING EXPENSES
Gross benefits and claims incurred on insurance contracts 2,321,035,233 1,610,132,171
Reinsurers’ share of benefits and claims incurred on

insurance contracts (3,351,325) 3,056,795
Gross change in legal policy reserves 9,307,847,823 12,850,235,801
Reinsurers’ share of gross change in legal policy reserves (15,472) 14,763

Net insurance benefits and claims (Note 20) 11,625,516,259 14,463,439,530
General and administrative expenses (Note 21) 1,759,638,782 1,513,325,066
Commissions and other direct expenses (Note 22) 1,534,291,372 1,302,409,282
Dividends and dividend interest to policyholders 873,103,431 829,741,842
Insurance taxes 264,394,412 106,238,677
Loss on sale of non-controlling interest in a subsidiary (Note 8) 200,330,592 –
Fair value loss on derivatives (Note 5) 14,879,892 33,379,338
Underwriting expense 8,277,082 7,256,321
Fair value loss on financial assets at fair value

through profit or loss (Note 5) 7,189,998 933,087
Interest on premium deposit fund 831,776 918,716

Total benefits, claims and operating expenses 16,288,453,596 18,257,641,859

INCOME BEFORE INCOME TAX 1,548,468,351 2,453,279,676

PROVISION FOR INCOME TAX (Note 24) 474,492,770 413,777,244

NET INCOME P=1,073,975,581 P=2,039,502,432

See accompanying Notes to Parent Company Financial Statements.

Manulife Annual Report 2014 3332



Parent Company Statements of Comprehensive Income Parent Company Statements of Changes in Equity

*SGVFS013187*

THE MANUFACTURERS LIFE INSURANCE CO. (PHILS.), INC.
(A Wholly Owned Subsidiary of The Manufacturers Life Insurance Company – Canada)
PARENT COMPANY STATEMENTS OF COMPREHENSIVE INCOME

Years Ended December 31
2014 2013

NET INCOME P=1,073,975,581 P=2,039,502,432

OTHER COMPREHENSIVE INCOME (LOSS)
Item that will be reclassified to profit or loss in subsequent

periods:
Net change in fair value of available-for-sale financial assets

(Note 5) 1,846,237,072 (312,650,947)

TOTAL COMPREHENSIVE INCOME P=2,920,212,653 P=1,726,851,485

See accompanying Notes to Parent Company Financial Statements.
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Parent Company Statements of Cash Flows

*SGVFS013187*

THE MANUFACTURERS LIFE INSURANCE CO. (PHILS.), INC.
(A Wholly Owned Subsidiary of The Manufacturers Life Insurance Company - Canada)
PARENT COMPANY STATEMENTS OF CASH FLOWS

Years Ended December 31
2014 2013

CASH FLOWS FROM OPERATING ACTIVITIES
Income before income tax P=1,548,468,351 P=2,453,279,676
Adjustments for:

Change in legal policy reserves (Note 20) 9,307,832,351 12,850,235,801
Loss on sale of non-controlling interest in a

subsidiary (Note 8) 200,330,592 –
Depreciation and amortization (Notes 9, 10 and 21) 92,969,489 103,360,166
Fair value loss on derivatives (Note 5) 14,879,892 33,379,338
Fair value loss on financial assets at fair value through profit

or loss (Note 5) 7,189,998 933,087
Loss on disposal of property and equipment (Note 9) 303,455 2,194,417
Decrease in reserve for policyholders’ dividends (841,500) (182,051,296)
Swap income (Note 5) (7,863,316) (11,410,731)
Unrealized foreign currency exchange losses (gains) - net (53,347,923) (103,050,063)
Gain on sale of available-for-sale financial assets (Notes 5) (146,078,204) (2,010,597,073)
Investment income (Note 18) (2,515,426,319) (2,492,559,142)

Operating income before changes in operating assets and
liabilities 8,448,416,866 10,643,714,180

Decrease (increase) in:
Insurance receivables 6,756,791 (23,007,376)
Loans and receivables (135,783,960) 232,394,586
Reinsurance assets (12,549,763) (225,175,340)
Financial assets at fair value through profit or loss (7,880,563,428) (8,953,109,718)
Other assets 15,401,923 (20,932,048)

Increase (decrease) in:
Accounts payable and accrued expenses 427,692,361 55,507,591
Policy and contract claims (Note 12) 51,097,069 78,340,781
Insurance payables 36,052,644 18,218,622
Pension liability (13,359,846) 13,359,846
Due to related parties 12,617,118 (4,393,779)
Policyholders’ dividends (149,780,095) 163,091,449
Premium deposit fund (61,050) (9,347,897)

Cash generated from operations 805,936,630 1,968,660,897
Income taxes paid (474,492,770) (413,777,244)
Net cash provided by operating activities 331,443,860 1,554,883,653

(Forward)

*SGVFS013187*

- 2 -

Years Ended December 31
2014 2013

CASH FLOWS FROM INVESTING ACTIVITIES
Interest received P=2,518,460,225 P=2,542,191,574
Proceeds from sale and/or maturities of:

Available-for-sale financial assets (Note 5) 856,225,657 6,681,948,124
Derivatives 32,755,000 –
Property and equipment (Note 9) 1,573,500 –

Acquisitions of:
Property and equipment (Note 9) (92,907,789) (86,922,679)
Available-for-sale financial assets (Note 5) (3,675,175,289) (9,773,833,321)

Withdrawal of seed money in insurance investment in
 segregated fund (Note 5) – 140,519,083
Capital infusion to MFPI (Note 8) – (100,000,000)
Additional investment in insurance investment fund (Note 5) (4,000,000) (25,400,000)
Dividends received 31,623,742 32,180,871
Net cash used in investing activities (331,444,954) (589,316,348)

EFFECT OF FOREIGN CURRENCY RATE CHANGES
IN CASH AND CASH EQUIVALENTS 29,971,330 22,222,824

NET INCREASE (DECREASE) IN CASH AND CASH
EQUIVALENTS 29,970,236 987,790,129

CASH AND CASH EQUIVALENTS
AT BEGINNING OF YEAR 1,739,432,464 751,642,335

CASH AND CASH EQUIVALENTS
AT END OF YEAR (Note 4) P=1,769,402,700 P=1,739,432,464

See accompanying Notes to Parent Company Financial Statements.
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Offices

METRO MANILA

HEAD OFFICE
LKG Tower, 6801 Ayala Ave. 
Makati City 1226
Trunkline: 884-5433
Fax: 884-2558

ALABANG
2F Common Goal Tower
Finance cor. Industry St.
Madrigal Business Park
Ayala Alabang, Muntinlupa City
Trunkline:  403-6750 / 722-4093 
Fax: 850-8449

BANAWE
G/F & 3/F Golden Larch Bldg.
Linao St., Brgy. St. Peter
Quezon City
Trunkline: 708-5644 / 732-0281
Fax (GF) 732-1719/  
(3F) 732-1526 

BINONDO
G/F & 10/F Federal Tower 
Cond. Dasmariñas cor. 
Muelle de Binondo St.
Binondo, Manila
Trunkline: 518-0808 / 243-0138
Fax: 242-2177

CHATHAM
16/F Chatham House
116 Valero cor. Herrera Sts.
Salcedo Village, Makati City
Trunkline: 845-1343
Fax: 856-4497

ESCOLTA
G/F Natividad Bldg. 
355 Escolta cor. T. Pinpin
Binondo, Manila
Trunkline:  567-5134 / 567-5655
Fax: 567- 5593

ORTIGAS 
20/F Hanston Square
#17 San Miguel Ave.
Ortigas Center, Pasig City
Trunkline: 636-2721
Fax: 636-2777

QUEZON AVENUE
G/F & 5/F CWI Bldg.
1050 Quezon Ave.
Quezon City
Trunkline: 441-8366
Fax: 441-8364 / 441-8360

NORTHERN PHILIPPINES

ANGELES CITY
2/F JIM Bldg.
Balibago, Angeles City
Trunkline: (045) 331-3333
Fax: (045) 331-1979

BAGUIO
2/F ES Clemente Bldg.
Shanum St. cor. Otek St.
cor. Lake Drive 
Burnham Park, Baguio City
Trunkline: (074) 424-5880
Fax: (074) 446-2933 

BATAAN
Sixto Dela Fuente Bldg.
#90 Capitol Drive
Balanga City, Bataan
Trunkline: (047) 237-0457
Fax: (047) 237-0478

BATANGAS
2/F Recto & Ofelia Bldg.
#65 M.H. del Pilar St., Barangay 1
Poblacion, Batangas City
Trunkline: (043) 702-4360
 Fax: (043) 702-4338

CABANATUAN
G/F & 2/F Rosita Bldg. 
Maharlika Highway cor.
Zulueta St., Cabanatuan City
Trunkline: (044) 940-7873
Fax: (044) 940-6259

CALAMBA
2/F J. Alcasid Bldg.,  
Crossing, Calamba
Direct Line: (049) 545-4815 
(049) 545-6065 / 545-6068
Fax: (049) 545-3371

DAGUPAN
G/F VFV Tower
Perez Boulevard, Dagupan City
Trunkline: (075) 522-9770 
Direct Line: (075) 523-4948
Fax: (075) 522-5380  

ISABELA
G/F Navarro Bldg. 
National Highway Villasis
Santiago City, Isabela
Trunkline: (078) 305-2459 /
(078) 305-1437
Fax: (078) 305-1439

LIPA, BATANGAS
2/F Big Ben Complex
JP Laurel Highway 
Lipa City, Batangas
Trunkline: (043) 741-5051
Fax: (043) 741-0071

MALOLOS, BULACAN
G/F Midecor Bldg.  
Km. 41 Mc. Arthur 
Highway, Sumapang Matanda
Malolos, Bulacan
Trunkline:  (044) 794-9988
Fax: (044) 662-4287

STA. ROSA
3/F San Jose Building 
Sta. Rosa-Tagaytay Rd, 
Brgy. Don Jose 
Sta. Rosa, Laguna   
Trunkline:  (049) 543-8035 
Fax Number:  (049) 543-8028 

TARLAC
2F RICNI Bldg., Block 6
Mc Arthur Highway, 
San Roque Tarlac City
Trunkline:  (045) 491-5586 / 
(045) 491-6014

TUGUEGARAO, 
CAGAYAN VALLEY
GF IRD Building, Diversion Road
Pengueruyu, Tuguegarao City
Cagayan Valley
Trunkline:  (078) 844-1013 / 
(078) 844-1219 / 844-1098

SOUTHERN PHILIPPINES

BACOLOD
2nd Floor, O Residences 
Lacson St., Bacolod City 
Trunkline: (034) 441-3387
Fax: (034) 441-3385

CAGAYAN DE ORO
2/F Knights of Columbus
Bldg. Captain Vicente Roa 
Extension, Cagayan De Oro City
Trunkline: (088) 857-2138
Fax: (088) 231-4200

CEBU CITY
G/F Keppel Center, Samar Loop  
Cor. Cardinal Rosales Ave. 
Cebu Business Park, Cebu City
Trunkline:  (032) 231-9177
Fax: (032) 231-8986

LAPU LAPU CITY
G/F Lilang’s Building
ML Quezon Avenue
Brgy Pajo, Lapu- Lapu Cebu
Trunkline:  (032) 340-0180 / 
505-3846
Fax: (032) 231-8986

DAVAO CITY
3/F 8990 Corporate Center
Quirino Avenue, Davao City
Trunkline: (082) 227-8480 
Fax: (082) 227-8472

DUMAGUETE
2/F Yala’s @ Robinsons
Calindagan St., Dumaguete City
Trunkline:  (035) 226-3834 / 
(035) 422-0118
Fax: (035) 422-0119

GENERAL SANTOS CITY
2/F BDO Bldg.
Santiago Blvd. cor. J.P Laurel St.
General Santos City
Trunkline:  (083) 552-0612 /
(083) 552-3779
Fax: (083) 552-3774

ILIGAN CITY
2/F Party Plaza
Quezon Ave. Extension
Rabago, Iligan City
Trunkline:  (063) 222-2013
Fax: (063) 222-3171

ILOILO CITY
G/F AMK Bldg.
General Luna St., Iloilo City
Trunkline:  (033) 337-0276
(033) 338-1712
Fax: (033) 338-1713

ORMOC CITY
2F Ormoc Centrum
Aviles St., Ormoc City Leyte
Trunkline:  (053) 561-2390
(056) 561-2427 / (056) 561-2425

TACLOBAN CITY
G/F Tacloban Filipino Chinese
Chamber of Commerce Inc. Bldg.
(TFCCC) #78 Justice Romualdez St.
Tacloban City
Trunkline:  (053) 523-0303 / 
(053) 523-0262 
Fax: (053) 523-0263

TAGBILARAN
2/F QVC Bldg. 
Carlos P. Garcia Ave.
Tagbilaran City 
Trunkline:  (038) 411-0929
Fax: (038) 411-0403

ZAMBOANGA CITY
2/F Printex Printers Bldg.
Mayor Jaldon St., Canelar
Zamboanga City
Trunkline:  (062) 990-1077
Fax: (062) 991-0051



The Manufacturers Life Insurance Co. (Phils.), Inc.
LKG Tower, 6801 Ayala Avenue, Makati City 1226

Tel. No: (63-2) 88-4-LIFE (884-5433)
Customer Care Hotline: (63-2) 884-7000

Fax No.: (63-2) 884-2558
E-mail: phcustomercare@manulife.com

URL: www.manulife.com.ph
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